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Our Results
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The EAEA
We monitor and impact European policies on non-
formal adult education, offer capacity building 
opportunities for adult education professionals and 
cooperate through projects.

EAEA brings together
120 organisations from 43 countries.

Why adult education?
Adult education is key in creating a Learning Europe: a 
Europe that is able to tackle the future positively and 
with all necessary skills, knowledge and competences.
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EGINA
The company was founded in 2012 by a team of project 
managers with a long experience in the preparation, 
presentation and implementation of project proposals, 
as well as in the coordination of international 
partnerships and in the administrative and financial 
management of interventions at local, national and 
European level.

We support: 

Training agency
• Accredited at the Umbria Region for the 

release of VET certificates and qualifications

• Adult education centre
teachers, NEETs, unemployed, seniors 
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A plan for the Day 

1. The AI4AL project and the Capacity 
Building Webinars

2. What is AI?
3. Traditional facilitation methods in ALE
4. Facilitation with AI in ALE
5. Let’s Practice
6. Additional resources and courses 
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✓AI-based solutions can transform adult learning provision by leading to improved skills 
assessment and tailor-made learning opportunities. 

✓Although the potential of AI for the Adult Learning and Education (ALE) sector is 
undeniable, it remains largely untapped. 

✓At the same time, most adult educators express their mistrust towards AI and need to be 
equipped with new skills to be able to apply AI in ALE.

Why AI in adult education?
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The AI4AL Project
Artificial Intelligence 4 Adult Learning

The AI4AL project aims to facilitate the mindful adoption 
of AI technologies in the ALE sector. 

ai4al.eu 
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The AI4AL Project
Artificial Intelligence 4 Adult Learning

ENGAGEMENT KIT

A Methodological Guide and an 
Online Scenarios Repository for the 
direct involvement of educators in 
the process of adopting AI-based 
technologies in the ALE sector. 

AI4AL MATCHING TOOL 

An AI-based solution to link the 
assessment of the need for basic 
digital skills to the offer of micro-
credentials to facilitate the 
construction of highly personalised 
training offers by adult educators. 
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The AI4AL Project
Artificial Intelligence 4 Adult Learning

TRAINING

A self-paced learning path 
for educators on the use of 
AI4AL and the application 
of AI technologies in the 
ALE sector. 

ALE SECTOR INVOLVEMENT

10 beta tutors from the partner countries 
helping us design the matching tool
Pool of 150 tutors piloting and reshaping the 
tool and self-paced training path
20 organisations taking part in 4 online capacity 
building workshopsand having the chance to 
pilot our engagement kit
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The Capacity Building Webinars 

Main Goal

To equip educators and trainers, as well as their organisations, with the 
knowledge and tools to integrate AI in their practices and organisations. 

Workshop 1: 
Facilitating AI Integration: Strategies for Methodological and Technological Transfer 
6 May 2024, 15:00-17:00 CET
In this very first workshop, designed for trainers and educators, experts in facilitation methods 
from EAEA and EGInA will guide participants through an exploration of techniques  and 
methodologies tailored for the transfer of methodologies and technologies within educational 
organisations. Through insightful discussions and practical demonstrations, attendees will 
gain valuable strategies to effectively integrate AI solutions into their teaching practices. 
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The Capacity Building Webinars 

Workshop 2: Exploration of the AI4AL matching tool
21 May 2024, 10.00-12.00 CET
The AI4AL Matching tool, designed through the ESCO and DigComp frameworks, aims at 
facilitating adult educators’ design of highly personalised training paths. 
SkillLab, leading organisation in the development of the tool, will showcase the functionalities 
of the tool and engage participants in hands-on activities with the tool.
The workshop has been designed to meet the needs of trainers, educators, and also managing 
staff needing an extra tool to navigate the realm of skills and career development.
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The Capacity Building Webinars 

Workshop 3: Strategies for adopting AI4AL methodology and tools
27 May 2024, time tbc

This session is specifically designed to bring together educational organisations and AI4AL 
piloting partners experts to collaboratively develop strategies for adapting AI4AL methodology 
and tools to different organisational setups.
Experts and tutors will share their practical experience in using the matching tool and related 
resources, analysing challenges and context-specific situations of participating educational 
organisations.
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The Capacity Building Webinars 

Workshop 4: Final steps to AI4AL resources integration

7 June 2024,10.00-12.00 CET

Building upon the foundational knowledge and analysis acquired in the previous session, 
participants will meet the other AI4AL piloting partners, further fostering dialogue and 
knowledge-sharing towards the adoption of AI4AL resources.
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What is
Artificial
Intelligence (AI)
to you?
5
minutes
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Our Results
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What is Artificial
Intelligence (AI)?
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Artificial intelligence is an area of technological
development that focuses on creating programs and
machines - tools - that can perform tasks that traditionally
required human intelligence.
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What is Artificial
Intelligence (AI)?

Possible tasks

● Differentiating between objects
● Grouping similar objects
● Self driving cars
● Recommending the videos you will like on YouTube or

Netflix
● Advertisements on Facebook that you will actually

relate too
● Facial recognition
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What is Artificial
Intelligence (AI)?

Artificial intelligence is an area of technological
development that focuses on creating programs and
machines that can perform tasks that traditionally require
human intelligence.

They do so by:

Processing huge amounts of data and learning from 
that data
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How did we get here?

1950s 2000s1990s1980s1960s

Alan Turing 
introduces the
Turing Test

Development of
early chatbot
called ELIZA

Development of 
the core
algorithm for AI 
that is used till
now

Machine wins a 
chess game over 
a world 
champion Garry 
Kasparov

AI advances in
speech 
recognition, 
extracting 
information from 
the images and 
videos, robotics.

Now
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Let’s keep in mind that AI is not magic

AI is DATA

AIlearns from the data. Best case scenario, it learns the information that the
data possesses.

• You have not enough data? The AIwon’t work well.
• You have unclean data? The AIwon’t understand it’s not clean.
• You have wrong data? Your AIprogram will learn that too!
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Want to Know more? ai4al.eu 

The AI4AL 
Methodology 
on working 

with AI in ALE 

Our Self-Paced 
Training Path –

MOODLE 
Platform
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What is Facilitation?

Definition: Facilitation in Adult Learning

Facilitation is a process where a tutor or facilitator 
guides a group towards a common goal or 
learning outcome.

Unlike traditional teaching, facilitation emphasizes 
participant engagement, collaboration, and active 
learning.

ai4al.eu 
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What is Facilitation?

Why Facilitation Matters in Adult Education

✓Promotes active participation and engagement.
✓Fosters critical thinking and problem-solving 

skills.
✓Encourages peer learning and collaboration.
✓Supports personalized learning experiences.

ai4al.eu 
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Effective Facilitation

Icebreakers and Energizers:
• Activities to build rapport and create a 

positive learning atmosphere.

Brainstorming:
• Encourages idea generation and 

creativity within the group.

Group Discussions:
• Facilitates sharing of perspectives and 

collective understanding.

ai4al.eu 

Role Plays and Simulations::
• Immersive activities to apply learning in 

real-life scenarios.

Debates and Case Studies:
• Promotes critical thinking and analysis of 

different viewpoints.

Questioning Techniques:
• Open-ended questions to provoke 

thought and encourage dialogue.
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Effective Facilitation

✓ Know your audience and tailor 
activities accordingly.

✓ Create a safe and inclusive learning 
environment.

✓ Balance structure and flexibility 
during sessions.

✓ Encourage active listening and 
participation.

ai4al.eu ai4al.eu 

http://www.eacg.eu/assets/files/2021/PATHWAYS_IO2_Toolkit for AdultEducation_Final Version.pdf

http://www.eacg.eu/assets/files/2021/PATHWAYS_IO2_Toolkit%20for%20AdultEducation_Final%20Version.pdf
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How does AI fit into this?

Artificial Intelligence (AI) is 
revolutionizing various sectors, 
including education.
In adult education, AI plays a pivotal 
role in enhancing learning experiences.

ai4al.eu 
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From the Methodology of AI4AL
3 ways AI is affecting adult learning and 
education
1. Learning processes: Intelligent classrooms, adaptive and 
personalized content for learners, robotics, and language 
learning with virtual assistants to the tutors.
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From the Methodology of AI4AL
3 ways AI is affecting adult learning and 
education
2. Assessment and feedback: AI is automating and 
personalizing assessments, giving feedback on written work, 
and helping learners plan their learning journey concerning 
their individual needs and experiences. 
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From the Methodology of AI4AL
3 ways AI is affecting adult learning and 
education
3. Learner outreach: Organizations and institutions are using 
AI technology to find and retain learners’ engagement. AI 
can be used in admissions to match applicants with 
requirements or help create more appropriate curricula 
based on the profiles of the learners reaching out. 
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Advantages of Using AI in 
Facilitation

• Tailored Learning Paths: AI can recommend 
personalized learning resources based on individual 
learner profiles and preferences.

• Continuous Assessment: Real-time assessment through 
AI tools allows for immediate feedback and targeted 
interventions.

• Scalability: AI enables scalable learning solutions that 
can accommodate large groups of adult learners 
efficiently.

https://zenodo.org/records/7241018

https://zenodo.org/records/7241018
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Examples of Using AI in Facilitation

1.AI-Powered Assessment:
1. AI can assess learner performance through automated quizzes and adaptive testing.
2. Facilitators can use AI-generated reports to identify areas for improvement.

2.Chatbots for Support:
1. AI-driven chatbots provide instant responses to learner queries, offering personalized 

assistance 24/7.

3.Virtual Reality (VR) Simulations:
1. AI enhances VR simulations by adapting scenarios based on learner interactions, 

providing immersive learning experiences.

4.Data-Driven Insights:
1. AI analytics offer valuable insights into learner engagement, preferences, and progress, 

informing facilitation strategies for improved outcomes.
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Enhancing Group Dynamics

• Virtual Collaboration: AI-powered platforms 
facilitate virtual teamwork and collaboration 
among adult learners, fostering engagement and 
knowledge sharing.

• Inclusive Participation: AI tools promote inclusive 
participation by ensuring equitable contributions 
from all learners, regardless of location or 
background.

https://www.ai4al.eu/results/the-self-paced-training-path/the-ai4al-toolkit/

https://www.ai4al.eu/results/the-self-paced-training-path/the-ai4al-toolkit/
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Tools for Facilitation using AI
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Let’s Practice

Using the tools we suggest is always more effective 
than just seeing them on a screen! 
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Split into Groups

• Group 1

The facilitator opens ChatGPT and asks 
the following prompt
“Pretend to be an art teacher. As an art 
teacher I will be asking you questions. 
In your answers I want you to have 
everything correct except for one fact. 
Don’t tell me which fact is wrong”
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Split into Groups
• Group 1

As a group find ways to find out what 
is the mistake on what Chat GPT has 
given you as facts. 
Work as a team to construct a plan on 
how to check information online. 

Could this be used within your 
organization structure?
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Split into Groups

• Group 2

The facilitator opens a MindMeister
board  with a mind map. 
“In the center of the mind map the 
following topic: Language Learning”
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Split into Groups

• Group 2

The team has to create a mind map 
that facilitates the co-creation of the 
language learning strategy of their 
institution. 

Could this be used with learners? 
How? 
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Rethinking Teaching Methodologies

The integration of AI into education necessitates a reevaluation of traditional 
teaching methodologies. Educators are required to adopt more facilitative roles, 

guiding students through personalized learning journeys enabled by AI. This shift 
emphasizes the importance of critical thinking, problem-solving, and adaptability, 

both for students and teachers. Educators must become adept at integrating AI tools 
into their teaching practices, ensuring that technology enhances rather than detracts 

from the learning experience.
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Rethinking Teaching Methodologies

The integration of AI underscores the importance of continuous professional 
development for educators. Teachers need to become in control of integrating AI 
tools seamlessly into their teaching practices. This includes understanding how AI 

algorithms work, evaluating the effectiveness of AI-driven educational solutions, 
and adapting instructional strategies to leverage the capabilities of AI technology 

effectively.
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The Role of Educators

As AI reshapes the educational landscape, the role of educators evolves. Teachers 
are no longer the sole source of knowledge; instead, they become facilitators of 

learning, mentors, and guides in a more student-centered learning 
environment. 





GenAIEdu Project Overview

• GenAIEDu project aims to:
⚬ Empower and support stakeholders in digital education and transformation across Europe with 

a specific focus on developing knowledge and understanding of Generative Artificial Intelligence 
(GenAI) and integrating GenAI into their education and training services

⚬ To support educators on how to design and deliver training programs using GenAI

• The project offers a series of online training courses aimed at teachers, trainers, and facilitators as 
well as staff members of ALL DIGITAL member organisations who are providing skilling resources 
and training at all levels to mainly adult learners in local communities



• Course 1: Introduction to AI – available 
• Course 2: Introduction to Generative AI – available 
• Course 3: Generative AI and Digital Resources – will be launched on the 26th January 2024
• Course 4: Generative AI in Teaching and Learning – will be launched in February 2024 
• Course 5: Generative AI in Assessment – will be launched in March 2024 
• Course 6: Empowering Learners with Generative AI – will be launched in April 2024
• Course 7: Facilitating Learners' Digital Competence with Generative AI – will be launched in 

May 2024

Attendees have the opportunity to earn a badge after each course, and upon earning all seven 
badges, they obtain the full badge for completing the entire training program

The courses in English are available for free on the ALL DIGITAL Academy Platform

Online training program











Artificial Intelligence - Curriculum for Adult Education

The AI Curriculum for Adult Education (AIAE) project aims at addressing the 

exciting topic of artificial intelligence targeting a wide audience and non-

technical professionals.

Co-funded by the Erasmus + programme of the European Commission, five 

partners from four European countries worked within the AIAE project 

together to develop materials for trainers in adult and professional education, 

as well as adult learners, who have little or no experience in the field of AI.

Under the framework of the project, the consortium created training material 

for trainers in adult education to strengthen their own digital skills and 

acquire knowledge over AI, but also learning material for adult learners to 

gain an overview of the fundamentals in the field of AI.
https://aiae.studio2b.de/ 

https://aiae.studio2b.de/


Learning materials

Firstly, you will find useful 
learning materials, which 
introduce different fields of 
artificial intelligence more clearly. 
To make them as practical as 
possible, they are full of real-life 
examples, useful tools, methods 
and exercises that support 
learners to gain knowledge about 
artificial intelligence and to 
support trainers to prepare 
training about artificial 
intelligence.



AI BRIEFINGS

1. AI Perceptions
2. AI & Ethics
3. Human Machine Interaction
4. Machine Learning
5. AI & Societal challenges
6. AI Technologies
7. AI in Education
8. AI and Financial Sector
9. AI and Healthcare
10. AI in Justice
11. AI in Manufacturing
12. AI in Transportation
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HANDBOOK FOR TRAINERS

1. How to use this handbook?
2. Habits of a good trainer
3. Useful training methods
4. Machine learning and human 

machine interaction
5. Ai technologies and application 

fields of AI
6. Ai perceptions, ethics and societal 

challenges
7. Useful worksheets and handouts
8. Making your own training about AI
9. About the project
10. Literature



GUIDELINES

Step-by-step guidelines for 
trainers in adult education to 
conduct online and offline 
training about artificial 
intelligence



LEARNING NUGGETS

In this section you can listen to 
experts‘ opinions and insights 
about artificial intelligence. The 
interviews were given by various 
experts and thus reflect 
subjective approaches and 
statements. The knowledge is 
later tested in learning nuggets, 
which serve as an evaluation of 
your knowledge about artificial 
intelligence.
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Ethical Considerations in AI

The presence of unfair or prejudiced outcomes in the
decisions or predictions made by artificial intelligence
systems.

Bias arises to many factors including the following:
I. Historical data

II. Imbalanced or unrepresentative data
III. Unintentional assumptions in algorithm design
IV. Unintentional algorithm - user design interactions

EU
● GDPR
● AI ACT
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Involvement in AI is a key opportunity for ALE! 

Let us be the sectors that really represents learners!

How? 

1. By advocating for decentralized AIs 
2. By taking active part in the processes of creating AIs 
3. By ensuring informed access of underrepresented  groups
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What do I keep 
with me/ want 
to learn more 
on?
5
minutes
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Our Results
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